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Energy efficiency and sustainability have become 
buzzwords in the property industry in recent years as 
homeowners seek to reduce their impact on the 
environment.

Since 2013, new apartment developments and stand-
alone houses have had to meet a minimum Nationwide 
House Energy Rating Scheme (NatHERS) rating of 6 
stars as a baseline, while the economically optimal 
rating for energy efficiency sits at 7.5 stars and above.

Analysing data from more than 12.7 million Australians 
who visit realestate.com.au each month, alongside data 
from the realestate.com.au June-July 2022 Residential 
Consumer Omnibus Survey, this report explores the 
supply and demand of energy efficient homes in 
Australia.

Energy efficiency heating up the housing 
market



An energy efficient home is one that reduces its 
demand for non-renewable energy resources, wasted 
energy usage, and greenhouse gas emissions.

Features that can make a home energy efficient include, 
but are not limited to:

• Smart design
• Insulation
• Energy efficient heating and cooling
• Energy efficient hot water systems
• Solar power
• Window frames, glazing and shading
• Draught proofing
• Ventilation
• Efficient lighting – use of natural light
• Energy efficient appliances – fridges, televisions, 

washing machines, dishwashers
• Water recycling systems and choosing water saving 

fittings and appliances
• Building materials – local materials to reduce carbon 

footprint

What is energy efficiency?



Energy efficiency has become increasingly top-of-mind 
for property seekers.

According to the realestate.com.au June-July 2022 
Residential Consumer Omnibus Survey, more consumers 
now believe that energy efficiency is important than in 
2021.

More than half (56%) of respondents believe energy 
efficiency is extremely important – a 17% increase 
compared to last year’s survey.

Respondents in higher age groups were more concerned 
with energy efficiency scores than those who were 
younger, with 62% of those 65 years and over rating it as 
extremely important.

Respondents were mostly concerned about rising 
electricity prices and the risk of bill shock. Concern for 
the environment is still a factor for more than one-in-two 
respondents, but recent electricity cost rises are 
predominant.

Importance of energy efficient scores when buying, 
building or renting - overall

Importance of energy efficient scores when buying, 
building or renting - by age group

Average score 6.9 Average score 7.3Average score 6.9 Average score 7.3

Property seekers set the agenda



Vic and the ACT had the 
most respondents who 
considered energy 
efficiency scores extremely 
important
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Importance of energy efficient scores when buying, building or renting - by state
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Why are energy ratings so important?

Reducing the regular cost of bills remained the top 
reason consumers were interested in energy 
efficiency ratings and features. There was a 39% 
increase in respondents saying that reducing the 
likelihood of bill shock was a major factor in 2022 
compared to last year.

More than 80% of survey respondents were 
concerned about the increasing cost of living, with
75% worrying about increasing electricity and gas 
bills, petrol, and groceries.

All age groups were more concerned about bill 
shock than in the last survey, but concern from 
those aged 65 and over increased by 64% on last 
year’s results.

Environmental concerns were still important, with 
those aged between 35 and 49 years being the 
most concerned.

Why are energy ratings so important?



Sustainable property features consumers are interested in

Of all energy efficient housing features, solar was 
the most popular among consumers, with 71% of 
respondents interested in solar power. This is not 
surprising considering the high average sunshine 
hours per day in Australia.

The only states or territories where solar power was 
not the most desired feature were ACT, where 
window glazing took the top spot, and Tasmania, 
with 75% of respondents interested in insulation.



Searches for energy efficient features

The importance of solar power to property 
seekers is also seen in searches on 
realestate.com.au.

More than 90% of all searches for energy efficient 
features in the past 12 months have been for solar 
power.

Queensland has nearly double the number of 
searches for energy efficient features compared 
to the nearest state, WA.

Queenslanders are more interested in solar, water 
tanks, and the star rating of the property, whereas 
Victorian searchers are more focused on glazed 
windows and hydronic heating, due to the colder 
climate.

Searches for electric vehicle chargers come 
mostly from Victoria and NSW.

Searches for energy efficient features in the past 12 months

Energy efficient searches by state

* Features included: energy efficiency, mud brick, eco friendly, star rating, solar, glazed windows, off grid, hydronic heating, passive design, heat pump, water tank, 
sustainable, EV charging.



Percentage of listings with energy efficient features declared 
in listing – State

12 months to August 2022

Percentage of listings with energy efficient features declared in 
listing – SA4

12 months to August 2022

In the past 12 months, the ACT had had the most homes 
listed for sale on realestate.com.au with at least one energy 
efficient feature as a percentage of all listings, followed 
closely by Tasmania, which took the top spot last year.

As the ACT mandates that sellers disclose the star rating of 
their property, it is no surprise that it has the most listings. If 
anything, the proportion is far lower than expected.

Percentage of listings with energy efficient features declared in 
listing – Suburb

12 months to August 2022

Energy efficient listings by state



Listings with a star rating

Suburbs with the most 7.5+ NatHERS rated listings
12 months to August 2022

Nationally, only 7% of listings have a NatHERS energy 
efficiency rating declared.

Almost all listings in ACT (99%) have a declared rating, as 
disclosing the star rating is mandatory in the territory.

Suburbs with high levels of new development have a higher 
proportion of ratings per total listings. New developments 
have a minimum requirement for energy efficiency.

According to experts, 7.5 stars and beyond is considered 
economically optimal. Based on listings on realestate.com.au, 
very few properties meet this level of energy efficiency.

Brunswick had the most listings with 7.5+ ratings in the past 12 
months, however, they only make up 7% of all listings in that 
period.

Suburbs with the most NatHERS rated listings
12 months to August 2022

Listings with 7.5+ energy efficiency star rating



Where to from here?

As new housing stock is built, the national and state level energy 
efficiency scores are increasing.

Currently, the national rating is 6.2 stars. ACT has the highest rating 
at 6.9 stars.

Three quarters (74%) of rated new builds in Victoria have a star 
rating of 6.0 – the highest for all states. Although, 6.0 is the 
minimum rating allowed for a new build, so in reality developers are 
building only to the minimum standard.

The requirement to declare the NatHERS rating in ACT has had a 
positive effect on the level of importance buyers and sellers place 
on energy efficient housing. 

Only ACT has a significant proportion of properties that meet the 
economically optimal rating of 7.5 stars, with 22% of rated 
properties there or above.

Rolling out this initiative across Australia could see a concerted 
effort from buyers to improve the energy efficiency of 
their properties, helping to meet the demand for energy efficient 
homes from property seekers.
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Disclaimer: This report uses realestate.com.au internal data 
that is current as at the time of publication. This report 
provides general information only and is not intended to 
constitute any advice or appraisal and should not be relied 
upon as doing so. If you wish to cite or refer to this report (or 
any findings or data contained in it) in any publication, please 
refer to the report as the ‘PropTrack Energy Efficient Housing 
Report’.


